
Claim of Advocacy: Fighting for Stakeholders Group Work 

As a class, identify one (1) complex, hotly debated issue that is likely to be decided upon by a local governing body in the coming weeks or months (ex. Ontario Ridge Trail closure, Downtown San Luis Obispo (SLO) economic development plan, Morro Bay vacation rental permitting regulations, etc.). Then, again as a class, identify six (6) stakeholder groups who are likely to turn out for a public debate; six (6) student groups will be randomly assembled to serve as representative speakers for each stakeholder group.

Reading:

1. Chapter 1.2 - “Who is your audience and what is the rhetorical context?” and Chapter 4.4 - “Why and how do you use a team contract?” from Technical Communication (Attribution International 4.0 (CC by 4.0))
2. Chapter 2.2 - “How do you organize information?” and Chapter 2.3 - “How do you display information?” from Technical Communication (Attribution International 4.0 (CC by 4.0))
3. Chapter 3.3 - “How do you write a memo/letter?” and Chapter 3.4 - “What is a proposal?” from Technical Communication (Attribution International 4.0 (CC by 4.0))
4. “Alameda Spite House” (CC BY-NC 2.0 license)
5. “Consider Your Context” (CC BY-NC-ND 4.0 license)
6. “The 26-Line Essay” (Creative Commons Attribution-NonCommercial-NoDerivs 2.5 Canada License)
7. “Policy Advocacy Guidelines” (Creative Commons Attribution 4.0 license)


Project deliverables shall include:

1. Group Formation Memo 		One page; informational purpose; to instructor
2. Informational Visual 			One page; informational purpose; to the public
3. Recommendation Report 		Memo or letter; persuasive purpose; to council
4. Presentation to Council 		Format TBD by local council; persuasive purpose
(Morro Bay, CA = 3 mins maximum)


Step One - Audience, Purpose, Context

As a group, receive your stakeholder assignment and begin to enact a plan. During this initial phase, students will draft a basic group charter, define and analyze the group’s audience, purpose, and context, and take a physical or virtual field trip to gain a better understanding of the issue at hand.



Outside readings shall include: 

· Chapter 1.2 - “Who is your audience and what is the rhetorical context?” and Chapter 4.4 - “Why and how do you use a team contract?” from Technical Communication (Attribution International 4.0 (CC by 4.0))
· “Alameda Spite House” (CC BY-NC 2.0 license)

Primary deliverable shall include:

· Group Formation Charter or Memo (one page; informational purpose; to instructor)

Additional deliverables may include:

· purpose statement
· task analysis
· audience/context analysis
· meeting minutes
· trip report


Step Two - From Summary to Analysis 

As a group, move beyond basic understanding and begin to summarize the issue for general audiences. Following last week’s fact-finding “field trip,” students are to outline, design, and draft an informational “one-sheet” meant to inform the general public about key aspects of the issue. Objectivity is the aim still, at this point, as stakeholders groups should still be at the stages of INQUIRY and ANALYSIS; save ARGUMENT to Steps 3-4.

Outside readings shall include:

· Chapter 2.2 - “How do you organize information?” and Chapter 2.3 - “How do you display information?” from Technical Communication (Attribution International 4.0 (CC by 4.0))
· “Consider Your Context” (CC BY-NC-ND 4.0 license)

Primary deliverable shall include:

· Informational visual (text + visual hybrid; informational purpose) to be distributed to general public

Additional deliverables may include:

· meeting minutes
· trip report
· progress report
· annotated bibliography


Step Three - From Analysis to Argument

As a group, begin to formulate an argumentative strategy that prioritizes audience and context. Now that students understand the issue itself, the many sub-issues at play, and the many stakeholder positions they’ll likely be up against at the upcoming council meeting, groups should begin to draft a position paper in the form of a recommendation report. Depending on instructor preferences and local council protocol, this position paper could take the form of an informal memo (2-4 pages), formal report (>4 pages) letter, newspaper editorial, or essay. At this stage, students are expected to move beyond INQUIRY and ANALYSIS; rhetorical strategies and ARGUMENTATION are now the focus.


Outside readings shall include:

· Chapter 3.3 - “How do you write a memo/letter?” and Chapter 3.4 - “What is a proposal?” from Technical Communication (Attribution International 4.0 (CC by 4.0))
· “The 26-Line Essay” (Creative Commons Attribution-NonCommercial-NoDerivs 2.5 Canada License)

Primary deliverable shall include:

· Recommendation report (memo or letter format; persuasive purpose) addressed to council 

Additional deliverables may include:

· meeting minutes
· progress report
· annotated bibliography
· group code of ethics


Step Four - Time To Represent

As a group, finalize your argumentative strategy and documents, and rehearse your public presentation. Student groups should be very comfortable with their overall argumentative strategy, which should be well supported by research. Informational and persuasive documents should be proofread and ready for distribution to the general public at the upcoming council meeting or hearing. Continuing to represent their stakeholder group’s best interests, students are to present an argument to council and the general public that begins and/or ends with a clear call to action.

Outside readings shall include:

· “Policy Advocacy Guidelines” (Creative Commons Attribution 4.0 license)

Primary deliverables shall include:

· Revised draft of informational visual (Step Two; informational purpose)
· Revised recommendation report (Step Three; persuasive purpose)
· Presentation to council (3 mins; persuasive purpose)

Additional deliverables may include:

· annotated bibliography
· peer review report
· presentation outline
· presentation talking points or slides
· 3-minute video (if presenting remotely)
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