ComPACT Study Recruitment Phone and Email Script Draft

To: ______________(name of recipient),
	
	You have been invited to continue participation in the research study titled “The Pitt County Community Prevention and COVID-19 Testing Study” (Pitt County ComPACT study) being conducted by Dr. Aaron Kipp, an Assistant Professor at East Carolina University in the Department of Public Health, in collaboration with other public health faculty and the Pitt County Health Department. You are receiving this email because you previously completed a survey, in which you indicated that you are willing to participate additional parts of this study that continues into the next 9 months.  
	Your participation in the additional parts of this study over the next 9 months is called a 
“follow-up” study. The process of follow-up is essential to providing information so that the study team can assess changes in the disease in Pitt County. These changes in the community include the prevalence of COVID-19, proportion of people who test positive but did not report any symptoms, and adherence to the preventive recommendations in Pitt County. 
This study requests that you complete a survey every two weeks, collect a nasal swab every two weeks to test for COVID-19, and have a blood draw once a month to test for COVID-19 antibodies. This will take place over 9 months. The results of the nasal swab test and the blood draw will be made available to you. Your medical information and personal information will be kept confidential. 
	Each time you have a blood draw or a nasal swab, you will receive one $10 gift card. Your participation in this study is voluntary and you may stop at any time. However, if you choose to stop participation in this study, you will no longer receive any more gift cards. There is no penalty for refusing to take part in this study. If you would like to participate in this follow-up study until March of 2021, please click on the following link to complete the first survey for Phase 2: 
(INSERT LINK TO SURVEY).

At the end of the survey, you will be asked to schedule your initial visit for your nasal swab and blood draw for COVID-19 and for COVID-19 antibodies, respectively. 

If you would like to complete the survey over the phone, please call:  252-744-4033.

Thank you so much for your participation,

The Pitt County ComPACT Study
	










Phone Script

“Hello, my name is ________ (study team member name) from East Carolina University. May I please speak with __________(recipient’s name)?”  *Wait for Response*
“I am calling on behalf of the Pitt County ComPACT Research Study, which stands for the Pitt County Community Prevention and COVID-19 Testing Study. You previously completed a survey in which you indicated that you are willing to participate in a follow-up study. I would like to talk with you about the details of the follow-up study with you. Do you have about 5 minutes to discuss the follow-up study?” *Wait for Response*

· If the recipient says that they cannot talk right now, state the following:
“What is the best time for me to call you back?” *Schedule a time to call back*
“Thank you! I will call you back at _________(insert time and date)”

· If the recipient says that they can talk for 5 minutes, continue with
	“The goal of this study is to assess changes in the disease in Pitt County, which include the prevalence of COVID-19, the proportion of people who test positive for COVID-19 but do not report symptoms, and adherence to the preventive recommendations in Pitt County. 
This study requests that you complete a survey every two weeks, collect a nasal swab every two weeks to test for COVID-19, and have a blood draw once a month to test for COVID-19 antibodies. This will take place over the next 7-9 months. The results of the nasal swab test and the blood draw will be made available to you. Your medical information and personal information will be kept confidential. 
	Each time you have a blood draw or a nasal swab, you will receive one $10 gift card. Your participation in this study is voluntary and you may stop at any time. However, if you choose to stop participation in this study, you will no longer receive any more gift cards. There is no penalty for refusing to take part in this study. Do you have any questions so far?”
*Wait for Response and do your best to answer any questions they may have*
	“If you are still interested, I would like to read through the consent form so that you are clear on all the details of the study, including the risks and benefits and what to expect. Are you still interested in hearing about the study?”


· If the participant says “NO”: offer to provide them with a copy of the consent form and offer to call back in a few days to see if they have changed their mind. If the participant still says NO, thank them for their time, wish them a good day.
· If the participant is willing to review a copy of the consent form, ask which of the following they would prefer:
· Email them the document (obtain email if not already on file)
· Provide them with a password they can use on the study website to access a PDF of the document (password is compact2doc) 
· Mail them the document (obtain their address)

· If the participants says YES, offer to provide them with an electronic copy of the consent form they can review now while on the phone or at a later time. Ask which of the following they would prefer:
· Email them the document (obtain email if not already on file)
· Provide them with a password they can use on the study website to access a PDF of the document (password is compact2doc)
· Mail them the document (obtain their address)

*Read through the consent form with the participant*
*After reading the consent form, ask if the participant agrees to participate in the study*
· If the participant says NO, ask them if you can give them time to consider the information and then call back in a few days to see if they would be interested. If the participant says NO, thank them for their time, wish them a good day.

· If the participant says MAYBE, ask them if you can give them time to consider the information and then call back in a few days to see if they would be interested. Make sure they have indicated how to receive a copy of the consent document.

· IF the participant says YES, thank them for their willingness to participate and re-iterate that the information provided by every participant in the study is valuable and will help us learn more about how to prevent transmission of COVID-19. Then continue as below.


“I first need to document the best way to contact you during the study. This will be to send a reminder about completing the survey or collecting a nasal swab, to schedule the next study visit, or to send study reminders. What would be the best way to stay in touch with you?”
· 	Options include phone (clarify call or text), email, mail

“Now we need to schedule you for your initial study visit. We will confirm your consent to participation, collect the first nasal swab and blood sample. These are the available dates for the visit: _________. What time works best for you on that day? ___________. 

“We will send a reminder a few days before your scheduled appointment. This will include a link to a short survey to be filled out before the appointment as well as directions to the study site. You are all set up and we look forward to seeing you on ___________(date/time). Do you have any other questions?” 

“Thank you so much for your time. Goodbye!”

