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[bookmark: _Toc92378859][bookmark: _Hlk70001748]Class Information
Title:				Organizational Behavior
Subject:			MGMT 3020 – Section 60
Class Number:			40697
Units/Type:			3/Seminar
Term:				Spring 2022 (Jan 22, 2022-May 13, 2022)
Instruction Mode:		Online (OL)/Asynchronous
Campus:			San Bernardino (SBC)
Zoom Lecture Sessions:	Wednesdays 10:30am-12pm (optional, recorded)
https://csusb.zoom.us/j/83311477247

[bookmark: _Toc92378860]Instructor Information
Name:				Craig R. Seal, PhD, Professor
Student Hours:		Tuesdays/Thursdays 12-1pm or by appointment
E-Mail:				cseal@csusb.edu
Phone:				(909) 537-5735
Office:				Jack H. Brown Hall (JB), Room 563
[bookmark: _Hlk85977901]Zoom Meeting Room:	https://csusb.zoom.us/j/9095375735




[bookmark: _Toc92378861]Required Texts
To access the FREE Organizational Behavior Textbook, you can view online (through the link below), download the app (OpenStax + SE, off Apple Store or Google Play) or download the PDF (also included in Canvas under Syllabus and Modules).
Organizational Behavior by OpenStax (FREE).  Publish Date:  Jun 05, 2019.
https://openstax.org/details/books/organizational-behavior?Book%20details
Print:	ISBN-10: 1-947172-71-9 / ISBN-13: 978-1-947172-71-5
Digital:	ISBN-10: 1-947172-72-7 / ISBN-13: 978-1-947172-72-2
You can also order a print copy off Amazon for $31.19.

TED Studies – Management: Leading Wisely
1. Harish Manwani, ‘Profit’s not always the point’, Oct 2013
https://www.ted.com/talks/harish_manwani_profit_s_not_always_the_point
2. Sheryl Sandberg, ‘Why we have too few women leaders’, Dec 2010
https://www.ted.com/talks/sheryl_sandberg_why_we_have_too_few_women_leaders
3. Noreena Hertz, ‘How to use experts -- and when not to’, Nov 2010
https://www.ted.com/talks/noreena_hertz_how_to_use_experts_and_when_not_to
4. Dan Pink, ‘The puzzle of motivation’, July 2009
https://www.ted.com/talks/dan_pink_the_puzzle_of_motivation
5. Patrick Lencioni, ‘Five Dysfunctions of a Team’, Feb 2013
https://www.bing.com/videos/search?q=ted+talk+patrick+lencioni+five+dysfunctions+of+a+team&view=detail&mid=8D1587C26BC071661BBD8D1587C26BC071661BBD&FORM=VIRE
6. Simon Sinek, ‘How great leaders inspire action’, Sep 2009
https://www.ted.com/talks/simon_sinek_how_great_leaders_inspire_action
7. Margaret Heffernan, ‘Dare to disagree’, June 2012
https://www.ted.com/talks/margaret_heffernan_dare_to_disagree
8. Chip Conley, ‘Measuring what makes life worthwhile’, Feb 2010
https://www.ted.com/talks/chip_conley_measuring_what_makes_life_worthwhile



[bookmark: _Toc92378862]Catalog Description
[bookmark: _Toc92378863]MGMT 3020. Organizational Behavior
[bookmark: _Hlk85799777]This course is designed to cover the theory, research, and practice of organizational behavior. Students will be exposed to concepts associated with individual, group, and organizational levels of analysis in the context of dynamic and diverse work environments and organization types. Topics will include personality, motivation, group and team dynamics, leadership, and organizational culture. (Units: 3)
Formerly offered as MGMT 302.

[bookmark: _Toc92378864]Course Content
[bookmark: _Hlk85800427]This course will study the actions and attitudes of individuals and groups toward one another and toward the organization.  Topics will include individual (personality, diversity, perception, decision-making, motivation, and performance), group (groups, teams, communication, and leadership), and organizational (power, conflict, culture, and structure) level analysis.
[bookmark: _Hlk85800334]The course is organized into a set of four (4) distinct Modules (1. Introduction, 2. Individual Level of Analysis, 3. Group Level of Analysis, and 4. Organizational Level of Analysis).  Each module includes readings, tests, discussions, journal assignment, team assignment and survey requirement.
[bookmark: _Hlk85800350]By the end of the course, you should be able to describe the three levels of analysis (individual, group, and organization), apply organizational behavior theories to practice, develop your communication and problem-solving skills, and learn to work collaboratively within a group.


[bookmark: _Hlk37934195]

[bookmark: _Toc92378865]Course Learning Modules, Topics and Readings
I. [bookmark: _Toc92378866]Module 1 – Introduction
1. ORGANIZATIONAL BEHAVIOR
· Chapter 1 Management and Organizational Behavior
· Ted Talk 1:  Harish Manwani, ‘Profit’s not always the point’
II. [bookmark: _Toc92378867]Module 2 – Individual Level of Analysis
2. DIFFERENCES AND DIVERSITY
· Chapter 2 Individual and Cultural Differences
· Chapter 5 Diversity in Organizations
· Ted Talk 2:  Sheryl Sandberg, ‘Why we have too few women leaders’
3. PERCEPTION AND DECISION-MAKING
· Chapter 3 Perception and Job Attitudes
· Chapter 6 Perception and Managerial Decision Making
· Ted Talk 3:  Noreena Hertz, ‘How to use experts -- and when not to’
4. MOTIVATION AND PERFORMANCE
· Chapter 7 Work Motivation for Performance
· Chapter 8 Performance Appraisal and Rewards
· Ted Talk 4:  Dan Pink, ‘The puzzle of motivation’
III. [bookmark: _Toc92378868]Module 3 – Group Level of Analysis
5. GROUPS AND TEAMS
· Chapter 9 Group and Intergroup Relations
· Chapter 10 Understanding and Managing Work Teams
· Ted Talk 5:  Patrick Lencioni, ‘Five Dysfunctions of a Team’
6. COMMUNICATION AND LEADERSHIP
· Chapter 11 Communication
· Chapter 12 Leadership
· Ted Talk 6:  Simon Sinek, ‘How great leaders inspire action’




IV. [bookmark: _Toc92378869]Module 4 – Organizational Level of Analysis
7. POWER AND CONFLICT
· Chapter 13 Organizational Power and Politics
· Chapter 14 Conflict and Negotiations
· Ted Talk 7:  Margaret Heffernan, ‘Dare to disagree’
8. CULTURE AND CHANGE
· Chapter 15 External and Internal Organizational Environments and Culture
· Chapter 16 Organizational Structure and Change
· Ted Talk 8: Chip Conley, ‘Measuring what makes life worthwhile’

[bookmark: _Toc92378870]College Learning Goals
As a course in the B.A. in Administration core program, the following four (4) college level assurance of learning (AoL) goals are assessed for CSUSB Program Review and AACSB Accreditation Continuous Improvement Review:
I. Management Knowledge and Skills:  The student can analyze organizational problems involving employee behaviors and work situations and develop appropriate solutions consistent with applied managerial theory and practice.
II. Problem Solving:  Each student can work through the problem-solving process using information to identify a problem, evaluate solutions, and devise an innovative strategy to achieve a desired goal.
III. Communication:  Each student can effectively communicate, both written and oral, with clear purpose, organization, relevant content, and credible sources.
IV. Ethical Reasoning within Global Context:  Each student can identify and evaluate ethical issues within a global context and articulate a realistic recommendation to inform decision-making.




[bookmark: _Toc92378871]Course Learning Objectives
The course incorporates Bloom’s Taxonomy of Educational Objectives to establish the following five (5) levels of learning:
A. Knowledge and Comprehension:  Describe and discuss organizational behavior terms, theories, and concepts, exhibiting memory and demonstrate understanding.
B. Application:  Apply (make use of) organizational theories to real world experiences (or cases) to solve problems.
C. Analysis:  Compare and contrast organizational behavior theories, identifying motives or causes of behavior.
D. Evaluation:  Evaluate and validate organizational behavior theories, making value judgements of the utility of theory applied to practice.
E. Synthesis:  Integrate individual, group, and organizational level units of analysis, compiling information together.

[bookmark: _Toc92378872]Class Learning Outcomes
The specific class learning outcomes for students, include:
1. Students can describe the three levels of analysis (individual, group, and organization).
2. Students can apply organizational behavior theories to their own real-world experiences.
3. Students will develop their critical thinking skills.
4. Students will develop their communication skills.
5. Students will learn to work collaboratively within a group.




[bookmark: _Toc92378873]Course Requirement Map
	[bookmark: _Toc92378874]Assignment
	[bookmark: _Toc92378875]Outcomes
	[bookmark: _Toc92378876]Points
	[bookmark: _Toc92378877]Weight

	Quizzes
	1
	75
	22%

	Discussions
	1, 2, 3, 4
	80
	24%

	Journals
	1, 2, 3, 4
	80
	24%

	Team Assignments
	1, 2, 3, 4, 5
	80
	24%

	Surveys
	
	20
	6%

	TOTAL
	
	335
	100%



[bookmark: _Toc92378878]Assigning Course Grade
	[bookmark: _Toc92378879]Letter Grade
	[bookmark: _Toc92378880]Definition
	[bookmark: _Toc92378881]Grade Point
	[bookmark: _Toc92378882]Points
	[bookmark: _Toc92378883]Percentage

	A
	Excellent
	4.0
	318
	95

	A-
	
	3.7
	302
	90

	B+
	
	3.3
	291
	87

	B
	Good
	3.0
	278
	83

	B-
	
	2.7
	268
	80

	C+
	
	2.3
	258
	77

	C
	Satisfactory
	2.0
	245
	73

	C-
	
	1.7
	235
	70

	D+
	
	1.3
	224
	67

	D
	
	1.0
	211
	63

	D-
	Passing
	0.7
	201
	60

	F
	Failing
	0.0
	198
	59




[bookmark: _Toc92378884]Assignments
[bookmark: _Toc92378885]Quizzes
[bookmark: _Hlk69386137][bookmark: _Hlk89086771]There is a Quiz for each of the assigned 15 textbook (Organizational Behavior) chapters.  Each chapter quiz is worth 5 points for 75 possible total points for all 15 quizzes.  The purpose of each quiz is to assess basic recall and differentiation of management knowledge and skills.
[bookmark: _Hlk69386149]Each quiz is based on the assigned textbook chapter, so it is imperative that you read before taking the quiz!  Each quiz will have five (5) multiple choice questions (based on the readings), worth 1 point each.  You will only have a single 20-minute attempt to complete the test, and each question will be presented one at a time and in a random order (although you can go back and change your answers before submitting).

[bookmark: _Toc92378886]Discussions
[bookmark: _Hlk69386258][bookmark: _Hlk85958491]There is a Discussion question for each of the 8 Ted Talks, which integrates the Ted Talk, the textbook chapters, and your experience.  Each Ted Talk discussion question is worth 10 points for 80 possible total points for all 8 discussion threads.  The purpose of each discussion question is to apply course concepts toward real-world situations; while demonstrating competence in managerial knowledge and skills, effective communication, and relevant problem solving.
For each discussion, students will post an original thread (minimum of 400 words) and contribute at least 2 additional posts on other students’ threads (minimum of 100 words each).  For the discussions, grading is based on appropriate application of course concepts, effective communication, use of real-world experiences; as well as the quality and quantity of your initial thread and subsequent posts that enhance the class discussion.
Please note, that the intent is to foster a discussion, and that I grade all your posts, so it is recommended to post early, get input from your classmates, and then revise as needed.




[bookmark: _Toc92378887]Journal Assignments
[bookmark: _Hlk85967107][bookmark: _Hlk69386397][bookmark: _Hlk89084949]There is a Reflective Journal Assignment for each of the 4 modules.  Each journal is worth 20 points for 80 possible points for all 4 journals.  Each reflective journal will ask the student to compare two or more theories from the module to identify the causes or motives in a real-world situation.  The purpose of the reflective journal is analyzing organizational behavior concepts using a real-world situation.
For each journal assignment, students will submit a minimum of 600 words, and the submissions should be considered mini papers, with a clear introduction, content, and conclusion that applies and differentiates course concepts within your own experience.  For the journals, grading is based on the application and differentiation of course concepts, effective communication, analysis of real-world situations, effective communication, and problem solving.

[bookmark: _Toc92378888]Surveys
[bookmark: _Hlk69386513][bookmark: _Hlk89086532]To assess the class climate and teaching & learning effectiveness, for each module, students will submit a Qualtrics Survey.  Each survey is worth 5 points when completed on-time, for a total of 20 possible points for all 4 surveys.
[bookmark: _Hlk69386524]The first (1) survey (Student Information) will focus on student demographic information (which helps to determine the teams); the second (2) survey (Student Opinion of Teaching Effectiveness) will focus on ‘overall quality of instruction’ and ‘professor’s specific contributions to your learning’; the third (3) survey (Teaching and Learning) will focus on what did you learn and what is still unclear from the course content; and the final (4) survey (Personal Goals) will ask what to change and keep in the class and how the course relates to your professional or personal goals.
Please note, that to provide credit, responses are linked to each student, so your answer are not anonymous.




[bookmark: _Toc92378889]Team Assignments
[bookmark: _Hlk69386476]Each student will be placed into a diverse team (4-6 members per group) with the goal of integrating and evaluating organizational behavior theories and units of analysis using your team as the example.  The purpose of the team project is to work collaboratively to apply, analyze, integrate, and evaluate organizational behavior theories in real-world situations; as well as demonstrating competence in managerial knowledge and skills, communication, problem solving, and collaboration.
Each team assignment deliverable will be worth up to 20 points, for 80 possible points for all four units.  Grading is based on the following guidelines: (1) developing a salient problem: (2) accurate understanding and application of theory; (3) identifying motives and causes of behavior; (4) effective communication; (5) and demonstrated group collaboration.
The four Team Project Assignment deliverables are:
1. Forming – case development
2. Storming – individual unit analysis
3. Norming – group unit analysis
4. Performing – organization unit analysis
For the papers, please use the APA style format (here is an online guide:  https://owl.purdue.edu/owl/research_and_citation/apa_style/apa_style_introduction.html).  Papers should be typed, double-spaced, with 1” margins, and a sans serif font (such as 11-point Calibri or 12-point Times New Roman).  Papers should include a title page (with team member names, course, and assignment), a clear introduction and conclusion, and references (if needed).  Papers should be at least 3+ pages of core content (5+ pages with the title page and references).  Only one member of your team should submit the paper for the group.
All assigned team members will receive the same grade for the assignment.  However, if after submitting a deliverable, team members are not contributing, then the team will have the option to ‘vote off’ members.  Those voted off will have to work on their own, so please, make sure you are responding and contributing to your team!




[bookmark: _Toc92378890]Zoom Sessions
Each week (Wednesday from 10:30am-12pm), the instructor will host a live “Zoom Lecture Session” to review the course content and assignments for that week.  Here is the Zoom Invite Link:  https://csusb.zoom.us/j/83311477247.
[bookmark: _Hlk86119530]These sessions are optional, will be recorded, and posted on Canvas in the requisite Module.
Students are encouraged to use the ‘Course Discussion’ thread (see below) to post questions before or after the sessions.

[bookmark: _Toc92378891]Course Discussion
[bookmark: _Hlk89084878]The Discussion thread called ‘Question Café’ can be used to ask question about the class, content, assignments, materials, schedule, or any issues related to the course.  Feel free to post questions as well as potential answers on the thread.  The instructor will check the Café each week to provide updates, clarify and respond to student questions.

[bookmark: _Toc92378892]Student Hours
[bookmark: _Hlk86120184]The instructor is available through weekly set Student ‘office’ Hours (Tuesdays/Thursdays 12-1pm) which can be accessed either in-person (JB-563), by phone (909-537-5735) or via Zoom (https://csusb.zoom.us/j/9095375735).
Please note, that office hours will only be by phone or Zoom to start the semester.
In addition to Student Hours, there are the Lecture Sessions (Wednesdays 10:30am-12pm via Zoom:  https://csusb.zoom.us/j/83311477247), email at cseal@csusb.edu (I try to respond to all email requests within 48 hours), Question Café (I will update each week), or by appointment (in person, phone, or Zoom).




[bookmark: _Toc92378893]Course Policies
[bookmark: _Toc92378894]Appeals
Legitimate disagreements regarding grading may arise through the evaluation of course assignments.  To further the learning goals of the class, these controversies will be managed through the appeal process:
1. Submit an email, providing the rationale as to why the answer given is adequate and/or why the assignment is deserving of more credit within one-week of receiving the graded assignment; and
2. The instructor will review the appeal and the original assignment to determine if additional credit is warranted.
Please note that students are limited to one appeal per set of module assignments and that appeals of appeals, late assignments, or assignments submitted for the last module will not be considered.

[bookmark: _Toc92378895]Canvas
Canvas will be utilized for this course.  Students should make sure they have access to the course on Canvas and check-in daily for announcements, content, assignments and schedule.

[bookmark: _Toc92378896]Extra Credit
Students may receive up to 5 points of extra credit by using the JHBC Professional Writing Office.  Here is the link to schedule an appointment:
https://www.csusb.edu/jhbc/student-success/jhbc-professional-writing-office
The deadline to receive extra credit is Friday, May 6th.




[bookmark: _Toc92378897]Late Assignments
All students are expected to complete assignments when scheduled, unless an approved accommodation has been arranged with the instructor prior to the due date.  Assignments submitted late, without prior approval, will have the following point deductions:
· Quizzes and Surveys – earn 0 (zero) points, as the answers are available (for the tests), and the results have less utility (for the surveys).
· Discussions – may earn up to 6 points (40% late penalty), as part of the intent is to foster discussion on assignments, but after the due date, the class has moved on to the next module.
· Journal Assignments – may earn up to 16 points (20% late penalty).
· Team Assignments – may earn up to 16 points (20% late penalty).
[bookmark: _Hlk68791265]Late assignments are due by Friday, May 13th (last day of classes).  Those submitted afterwards will not be accepted, regardless of the reason, unless prior arrangements have been made with the instructor.

[bookmark: _Toc92378898]Syllabus Changes
The instructor may elect to change the content, assignments, instructions or schedule of the syllabus to better accommodate the learning goals of the course.  Students will be notified of any changes.

[bookmark: _Toc92378899]Zoom Etiquette
A few specific guidelines related to Zoom Etiquette:  (1) when participating on Zoom, keep in mind that expectations for behavior online is the same as in the classroom; (2) make sure your name indicates how you prefer to be called and also clearly identifies you as a student in the class; (3) mute your mic when you are not speaking and raise your hand (or use the chat) to be acknowledged (or if you have a question); (4) you need to start the session with your camera on (being mindful of your background), but you can turn off later if you need to step away (or there are distractions); and (5) assume everyone can see, hear, and read your responses, so be professional.




[bookmark: _Toc92378900]University Policies
[bookmark: _Toc92378901]Accommodations
I am available to discuss reasonable academic accommodations (e.g., religious, work, family, medical or learning challenges) that may be needed for students to meet course requirements (e.g., due dates, content access, assignment parameters, etc.).
Request for accommodation need to be made during the first week of the term, except for unusual circumstances, so arrangements can be considered and implemented as necessary.
For students with disabilities, please contact the Services to Students with Disabilities (SSD) office (909-537-5238 or http://ssd.csusb.edu/).

[bookmark: _Toc92378902]Adding Classes/Drops and Withdrawals
You are responsible for understanding the policies and procedures about course add and drop (http://bulletin.csusb.edu/academic-regulations/).  It is the students’ responsibility to verify an add, withdrawal, or drop and to be cognizant of the Census Date, which is the last day a student can add or drop a class without a record.
Please note that being added or removed from Canvas is not the same as officially adding or dropping the class.
Also, be aware that students who add the class after the first scheduled session may find themselves at a distinct disadvantage.  Students are responsible for the same assignments, policies, and schedules as students who officially registered and started the course on time.

[bookmark: _Toc92378903]Core Values
As a university community, these core values are the driving force that moves us to accomplish our mission and goals:
https://www.csusb.edu/diversity-inclusion/strategic-plan/core-values.


[bookmark: _Toc92378904]Grade Grievance
If a student feels there has been a clerical error, prejudiced evaluation, or inconsistent standard in grading, then a grade appeal may be initiated.  Here is the link to the Student Academic Grievance Procedures Reference Overview:
https://www.csusb.edu/advising/students/academic-grievance.

[bookmark: _Toc92378905]Grading Policy
The standards listed in the assignments are acceptable requirements, meaning “C” level work.  Students who wish to earn higher grades (A or B) need to demonstrate a higher level of quality and quantity of work to earn those grades.  A “B” is recognized as high quality work, while an “A” is reserved for superior, honors-level evaluation.

[bookmark: _Toc92378906]Plagiarism and Cheating
Students are expected to be familiar with the University’s Policy on Cheating and Plagiarism (http://bulletin.csusb.edu/academic-regulations/).
Please note that…
· Cheating (obtaining or attempting to obtain credit for academic work through the use of any dishonest, deceptive, or fraudulent means); or
· Plagiarism (presenting the work of another as your own, or the use of another person’s ideas without giving proper credit)
…Will result in a failing grade on the assignment, as well as possible failure of the course and additional sanctions by the University.
If the instructor suspects a student is using outside help to complete assignment, then a one-on-one Zoom Session, where the instructor verifies the student ID and asks the student to respond to a series of course prompts, may be required.




[bookmark: _Toc92378907]Preparedness Reference Guide
Emergencies can occur at any time with little or no warning.  All CSUSB students, faculty, and staff are expected to be familiar with basic emergency protocols and what to do in the event of an emergency:
https://www.csusb.edu/emergency-management/preparedness/preparedness-reference-guide.

[bookmark: _Toc92378908]Student Conduct
Students are afforded reasonable rights as productive individuals of the campus community to function in an environment conducive to learning and personal growth.  It is the responsibility of every student to ensure that their actions do not interfere with someone else's right to be a productive individual on campus.
Students who violate the Student Conduct Code (including Academic Dishonesty) will be referred to the Office of Student Conduct and Ethical Development at (909) 537-7172 or https://www.csusb.edu/student-conduct.

[bookmark: _Toc92378909]Important Dates
· January 24 First Day of Spring classes
· February 18 Spring census
· February 21 President’s Day; no classes (campus open)
· March 28-April 2 Spring break
· March 31 César Chávez Day (campus closed)
· May 13 Last Day of Spring classes
· May 14-20 Final exams
· May 26 Spring grades due




[bookmark: _Toc92378910][bookmark: _Hlk86121331]Course Schedule
	[bookmark: _Toc92378911][bookmark: _Hlk57817380]Week
	[bookmark: _Toc92378912][bookmark: _Hlk41377574]Day
	[bookmark: _Toc92378913]Date
	[bookmark: _Toc92378914]Activity
	[bookmark: _Toc92378915]Assignment

	[bookmark: _Hlk69374683]Module I - Introduction

	1
	Monday
	1/24
	(First day of classes)
	Review Course Materials

	
	Wednesday
	1/26
	Zoom Lecture Session
	

	
	Sunday
	1/30
	
	Survey 1

	2
	Monday
	1/31
	Read chapters 1
Review PPT 1
View VoiceThread 1
Watch Ted Talk 1
	Organizational Behavior

	
	Wednesday
	2/2
	Zoom Lecture Session
	

	
	Sunday
	2/6
	
	Quiz 1
Discussion 1

	3
	Wednesday
	2/9
	Zoom Lecture Session
	

	
	Sunday
	2/13
	
	Journal Assignment 1
Team Assignment 1

	[bookmark: _Hlk69374708][bookmark: _Hlk68705927]Module II - Individual Level

	4
	Monday
	2/14
	[bookmark: _Hlk89087081]Read chapters 2, 5
Review PPT 2, 5
View VoiceThread 2, 5
Watch Ted Talk 2
	Differences & Diversity

	
	Wednesday
	2/16
	Zoom Lecture Session
	

	
	Friday
	2/18
	(Census Date)
	

	
	Sunday
	2/20
	
	[bookmark: _Hlk89087108]Quizzes 2, 5
Discussion 2

	5
	Monday
	2/21
	[bookmark: _Hlk89087142]Read chapters 3, 6
Review PPT 3, 6
View VoiceThread 3, 6
Watch Ted Talk 3
	Perception & Decision-Making

	
	Wednesday
	2/23
	Zoom Lecture Session
	

	
	Sunday
	2/27
	
	[bookmark: _Hlk89087156]Quizzes 3, 6
Discussion 3

	6
	Monday
	2/28
	[bookmark: _Hlk89087205]Read chapters 7, 8
Review PPT 7, 8
View VoiceThread 7, 8
Watch Ted Talk 4
	[bookmark: _GoBack]Motivation & Performance

	
	Wednesday
	3/2
	Zoom Lecture Session
	

	
	Sunday
	3/6
	
	[bookmark: _Hlk89087218]Quizzes 7, 8
Discussion 4

	7
	Wednesday
	3/9
	Zoom Lecture Session
	

	
	Sunday
	3/13
	
	[bookmark: _Hlk89087241]Journal Assignment 2
Team Assignment 2
Survey 2

	(8) Western Academy of Management (March 16-March 19) 

	[bookmark: _Hlk69374770]Module III – Group Level

	[bookmark: _Hlk89089502]9
	Monday
	3/21
	Read chapters 9, 10
Review PPT 9, 10
View VoiceThread 9, 10
Watch Ted Talk 5
	Groups & Teams

	
	Wednesday
	3/23
	Zoom Lecture Session
	

	
	Sunday
	3/27
	
	[bookmark: _Hlk89089533]Quizzes 9, 10
Discussion 5

	(10) Spring Break (March 28-April 3)

	11
	Monday
	4/4
	[bookmark: _Hlk89089562]Read chapters 11, 12
Review PPT 11, 12
View VoiceThread 11, 12
Watch Ted Talk 6
	Communication & Leadership

	
	Wednesday
	4/6
	Zoom Lecture Session
	

	
	Sunday
	4/10
	
	[bookmark: _Hlk89089590]Quizzes 11, 12
Discussion 6

	12
	Wednesday
	4/13
	Zoom Lecture Session
	

	[bookmark: _Hlk89089621]
	Sunday
	4/17
	
	Journal Assignment 3
Team Assignment 3
Survey 3

	[bookmark: _Hlk69374823]Module IV – Organizational Level

	13
	Monday
	4/18
	[bookmark: _Hlk89089181]Read chapters 13, 14
Review PPT 13, 14
View VoiceThread 13, 14
Watch Ted Talk 7
	Power & Conflict

	
	Wednesday
	4/20
	Zoom Lecture Session
	

	
	Sunday
	4/24
	
	[bookmark: _Hlk89089213]Quizzes 13, 14
Discussion 7

	14
	Monday
	4/25
	[bookmark: _Hlk89089243]Read chapters 15, 16
Review PPT 15, 16
View VoiceThread 15, 16
Watch Ted Talk 8
	Culture & Change

	
	Wednesday
	4/27
	Zoom Lecture Session
	

	
	Sunday
	5/1
	
	[bookmark: _Hlk89089264]Quizzes 15, 16
Discussion 8

	15
	Wednesday
	5/4
	Zoom Lecture Session
	

	
	Friday
	5/6
	
	Extra Credit Due

	
	Sunday
	5/8
	
	[bookmark: _Hlk89089310]Journal Assignment 4
Survey 4

	16
	Wednesday
	5/11
	Zoom Lecture Session
	

	
	Friday
	5/13
	(Last day of classes)
	Late Assignments Due

	
	Wednesday 
	5/18
	(Final Exam)
	[bookmark: _Hlk89089335]Team Assignment 4
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